July 10, 2007

Alexandra Gorman

Director of Science and Research
Women'’s Voice for the Earth

P.O Box 8743

Missoula, Montana 59807

Dear Ms. Gorman:

This letter is in response to yours of June 21 to Roger Barnett. Our responses to
your Questionnaire questions are as follows:

1. Does your company include full ingredient labeling on the household
cleaning products you sell? If not, why not? If not, are you willing to
consider providing full disclosure of ingredients on the product label?

Response

1. Shaklee does not include full ingredient labeling on its Get Clean™
household cleaning products.

a. Shaklee is not willing to provide full disclosure because it provides
product specific information that jeopardizes the proprietary nature
of Shaklee formulations.

2. Are there other ways your customers can access information on
ingredients in your cleaning products?

Response:

2. Shaklee is working on an “Ingredient Glossary” that will become available
to customers. This glossary will list the chemical name and also where
the ingredient is derived. It would also reference trade name and
provide an explanation of each ingredient, including its utility in the
formulation and its source.

Customers can access MSDS sheets on all our homecare products from
Shaklee’s Field Communications Department. Additional information can
be obtained by calling a toll-free number.

3. Do you have a formal policy on ingredient labeling? If so, please provide
a copy of this policy in your response.
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Response:

3. Shaklee’s policy concerning ingredients is to exclude certain ingredients
from any of our products. The following is a list of ingredients Shaklee
excludes from its Get Clean product line:

* Butyl cellosolve

» Kerosene

* Phenol

* Cresol

*Lye

» Hydrochloric acid
* Sulfuric acid

« Sulfamic acid

* Petroleum distillates (also known as kerosene)
* Ammonia

» Sodium hydroxide
» Phosphoric acid

» Formaldehyde

* Chlorine bleach

* Morpholine

In addition, Shaklee maintains a checklist of requirements for its household
products. A copy of that checklist, marked for each Get Clean product, appears
below.
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Shaklee Requirements

Not be chronically toxic — including not carcinogenic, not reproductive toxic, not
endocrine disrupting, not neurotoxin, and not teratogenic.

Not contain toxic dyes.

Not contain health compromising chemicals — including alkylphenols,
polyurethane, petroleum distillates, phosphates, chlorine, chlorinated or
brominated solvents, petroleum-derived or petrochemical fragrances, parabens,
sulfur oxides, organohalides, formaldehyde, trichloroethylene (TCE),
perchloroethylene (Perc), dioxins and furans, hexavalent chromium,
organophosphate pesticides, polybrominated diphenyl ethers (PBDEs), di- (2-
ethylhexyl)phthalate (DEHP), 2,4, dichlorophenoxyacetic acid (2,4, D).

Not contain sodium lauryl/laureth sulfates, mineral oil, petrolatum, propylene
glycol, artificial colors and synthetic fragrances, synthetic preservatives,
petroleum-based ingredients, formaldehyde donors.

Not contain PVC.
Not contain bisphenol-A (BPA), PFCs, PBDE (polybrominated diphenyl ethers).

Not contain heavy metals — including lead, mercury, cobalt, chromium, nickel,
beryllium, arsenic, and cadmium.

Not tested on animals.

Not contain genetically modified organisms (GMOs).
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4. Would you like to receive a copy of the aggregate results of this survey?

Response:

4. Yes, we would like to receive a copy of the aggregate results of this survey.

If you have any questions, please do not hesitate to call me.

Best regards,

James A. Greene, Vice President
Personal Care and Household Products R & D

(510-780-5851

jgreene@shaklee.com



